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CONFIRMATION OF AN ORDER

Ceramicas Levantinas, S.A.
Crta. de Valencia a Murcia, Km. 170
46780 Oliva (Valencia) - Spain

Gebrider Keremik GmbH
Landsberger Str.
20980687 Munich
Germany

Dear Sirs,

We acknowledge receipt of your order number CL15189. We are pleased to inform you
that we are taking immediate action to prepare the goods for dispatch, and await your
instructions for delivery.

The following details concern our procedure for delivery and payment:

Firstly, we require the payment of 30% of the total amount by bank transfer to our bank
account. The remaining 70% of the amount should be paid within 30 days of the goods
being delivered. For German customers, our usual procedure is to quote CIF at the port
of Hamburg. The delivery time for shipping to Germany is thirty days.

Should you require a more rapid delivery, we can also transport the goods by road
directly to your warehouse. In this case, the delivery time is reduced to seven days as
from receipt of the first payment. Should you decide to choose this means of transport,
we require you to give us exact details of the destination address. We await your
instructions as regards the most convenient means of delivery.

We trust that this order will be to your complete satisfaction.

Best regards,

Jaime Ferrer
Export Manager




Information about GLOBALNEGOTIATOR

Global Marketing Strategies is a consultancy specialized in international
negotiation and marketing. Our experience of over twelve years supports
companies and executives in their international activities and helps them
improve results. In our website www.globalnegotiator.com you can find
useful publications for the international executive.

NEGOTIATION & ETIQUETTE GUIDES IN 70 COUNTRIES

Germany, Saudi Arabia, Angola, Algeria, Argentina, Australia, Belgium,
Belarus, Brazil, Bulgaria, Canada, Chile, China, Colombia, Costa Rica, Cuba,
South Korea, Denmark, Ecuador, Emirates, Egypt, Estonia, Spain, USA,
Philippines, Finland, France, Greece, Hungary, India, Indonesia, Iran, Ireland,
Israel, Italy, Japan, Kenya, Latvia, Lithuania , Libya, Malaysia, Morocco,
Mexico, Nigeria, Netherlands, Norway, Panama, Peru, Poland, Portugal,
United Kingdom, Czech Republic, Dominican Republic, Rumania, Russia,
Senegal, Singapore, South Africa, Slovakia, Sweden, Switzerland, Thailand,
Taiwan, Tunisia, Turkey, Uruguay, Venezuela and Vietnam.

Access to Business Culture & Etiquette Guides in 70 Countries

TRADE DOCUMENTS

e 20 INTERNATIONAL CONTRACTS MODELS available in six
languages: English, Spanish, French, German, Portuguese and Chinese.

¢ 20 TRADE AND TRANSPORT DOCUMENTS available in English and
Spanish.

e 30 BUSINESS LETTER for Exporters and Importers available in English
and Spanish.

o EXPORT PLAN: step-by-step guide to lead the company through the
process of exporting products and services to international markets.

o EBOOKS on different topics of international trade: Incoterms,
negotiation, etiquette.

FREE ACCESS TOOLS

¢ INFOTRADE: tool whose purpose is to obtain information on the
Internet about international markets: country information, international
statistics, market research reports, tariffs and trade barriers, laws and
regulations.

e TRADE DICTIONARY: Online with over 1500 useful terms for
international trade, Contracts and Law, Logistics and Transport,
International Banking, etc.
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