
 
 

CONFIRMATION OF AN ORDER 
 
 

 
 
 

 
 

 
 
Gebrüder Keremik GmbH 
Landsberger Str.  
20980687 Munich 
Germany 
 
 
Dear Sirs, 
 
We acknowledge receipt of your order number CL15189. We are pleased to inform you 
that we are taking immediate action to prepare the goods for dispatch, and await your 
instructions for delivery. 
 
The following details concern our procedure for delivery and payment: 
 
Firstly, we require the payment of 30% of the total amount by bank transfer to our bank 
account. The remaining 70% of the amount should be paid within 30 days of the goods 
being delivered. For German customers, our usual procedure is to quote CIF at the port 
of Hamburg. The delivery time for shipping to Germany is thirty days. 
 
Should you require a more rapid delivery, we can also transport the goods by road 
directly to your warehouse. In this case, the delivery time is reduced to seven days as 
from receipt of the first payment. Should you decide to choose this means of transport, 
we require you to give us exact details of the destination address. We await your 
instructions as regards the most convenient means of delivery. 
 
We trust that this order will be to your complete satisfaction. 
 
Best regards, 
 

 
    
 
 
 

Jaime Ferrer  
Export Manager 

Cerámicas Levantinas, S.A. 
Crta. de Valencia a Murcia, Km. 170 

46780 Oliva (Valencia) -  Spain 
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